
1
Understand the

request for evidence
What exactly are you being
asked to 
nd out, and why?

What format should the
information be in?

What is the timeframe?
2

Familiarize yourself
with the topic

What are the key concepts
and terminologies? 

What are the latest debates
and key issues?

Who are the most signi
cant
stakeholders?

3
Use your
network

Who can you contact to point
you towards the best sources,

outline key concepts and update
you on the latest debates? 

Can you get connected to any
of the key stakeholders?

6
Search e�ectively

How can you search
quickly and e�ectively to 
nd

what you need? 
Which key words and search

terms should you use?
How can you 
lter your results

into a manageable list?

5
Choose your

sources
What is the best way to 
nd

the literature you need?
Can you 
nd what you

need online?
Do you have access to

a library?

4
Choose the right
types of literature

What types of literature do you
need to answer your question?

Primary or secondary?
Published literature or 

grey literature?
Single study or body

of evidence?

FINDING EVIDENCE 
FOR POLICYMAKING 

The VakaYiko Evidence-Informed Policy Making Toolkit aims to build civil servants’ skills and knowledge for using evidence 
in policy making in developing countries. It focuses on finding, evaluating and communicating evidence, and consists of a 
training course, series of practical handbooks, and a range of informational and promotional materials. 
You can access the Toolkit free online here: inasp.info/vytoolkit
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SOURCES OF EVIDENCE 
FOR POLICY MAKING 
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in policy making in developing countries. It focuses on finding, evaluating and communicating evidence, and consists of a 
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TIPS TO FIND USEFUL 
INFORMATION ONLINE 

Searching effectively and using filtering 
techniques will save you time and ensure 

you find the most relevant evidence 
products for your search.

Boolean Operators are simple words (Or, And, Not) used to connect and define the 
relationship between your search terms. When searching electronic databases, you can 
use Boolean operators to either narrow or broaden your record sets.

Operator Description Example

uses a keyword or idea Education

uses a phrase, question or  
string of ideas

Girls Education 

AND includes both words Girls AND Education 

OR includes either word Girls OR Education AND Girls 
Education 

NOT excludes this word Equality NOT Education AND 
Girls Education

* wildcard, includes plurals  
and close matches

Gender*

" " looks for whole phrases together  
by inserting quotations

“impacts of gender equality on 
girls education”

use lower 
case letters

upper case can limit your search “girls education”

title to find the word in the title  
of the page

title: girls

(Source: DFID, 2014)
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